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Lead Mobile Developer
Senior iOS Dev

_Java Frontend Architect
_Data Scientist
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_empathy
INn design

_what is empathy?
_where do | use it”
_why?
_how?




_empathy

‘[t Is observation of the
users with a goal to identity
their l[atent needs to be able
to create products they
didn’t know they desire.’



HENRY FORD

“If I'd asked people
what they’d wanted,
they’'d have said a
faster horse’






...and don’'t forget to

take your own,shoes
off...
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UX before
digital era









On TripAdvisor,

ool !ﬂeviews

are a result of
POOr service.



http://www.telegraph.co.uk

8%

of consumers are willing to spend
more on companies that provide
excellent customer service



http://www.telegraph.co.uk

.4 0%

are based on how the

customer feels they
are being treated




SHUT URAND T AKE;MY, Dﬂ@ﬂ@?




_what happened?
_where are failing?

_who’s failing?...



laced by a



laced by

IS amazing!...



eplaced by machine
IS amazing!...



eplaced by machine
IS amazing!...
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SO0 where, how
and when do
we use that
empathy in UX?




UuXx

Strategy

Stakeholder Discussions

Project Vision/Goals
Brand Strategy
Measure of Success
Project Prionty

rocess

Discovery

Competitor Analysis

Analytics Review
Content Audit
User Interviews
Surveys
User Testing

Analysis
Use Cases
Persona Creation
Story Boards
Red Route Diagram
Experience Map
Workflow Diagram

Design
Mood Board
Site Map
Sketching
Wireframing
Prototyping
User Testing

Production

Prototyping
BETA Launch
User Testing

Launch




_tips&
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_your
body

language
_ BORED | [ INTERESTED




_reality check

‘What would
d human dO?' Eric Meyer



_question
the status quo



thank you



