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Travelled to Lived in Worked with Users from

46 6 20+ 27

countries countries clients countries
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1. What is culture?

2. How does culture affect our work?

3. Culturedifferences in UX Ul
4. Common mistakes in localisation

5. Secrets to world domination

@jennyshen



What is CULTURE?

@jennyshen



€ € The collective
programming of the mind
distinguishing the members

of one group or category of
people from others.

@jennyshen



Cultural Dimensions
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What does it mean for
Designers & Developers?

@jennyshen



‘ ‘ Culture affects Internet
usage, e-commerce trust,
information and
communication technology
adoption, Internet marketing,
and website development.



€ € It is no longer enough to simply
offer a product translated in ten
to twenty different languages.

Users also want a product that
acknowledges their unique
cultural characteristics and
business practices.

Elisa del Galdo and Jakob Nielsen, International User Interfaces @jennyshen
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esearch local culture
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- Pragmatic
Thrift is encouraged to
prepare for the future

- Propensity to save

@jennyshen



Je betaling is gelukt.

Ga verder met de besteling in onderstaan formuber.

Geldig tot en met *

Land van uigie *

Zorg dat je naam overeenkomt met
die in jo paspoort. Getrouwde
vrouwen dienen hun eigen
schiernanm in te vullen (meisjenaam),
Een foutieve naam op het vilegticket

leidt 1ot weigering bij de gate.
Verdergen

@jennyshen



Who will be travelling?

Please fill in all passenger details as stated in passport or identity card

Arg you uncertain whether the possengers’ Nnames match the detalls in their passports o on their identity cords?

A Passenger 1 (Aduit)

v This passenger is olso the contoct person for this booking
Gender Male Fermale

First name 4

AL sl NOMes Must D ontered Os s0led n U
POSSOOr/ wentity cord

Last name

AL surnames mulit be onlored on sloted n the
possport/xoentity cord

transavia.com @jennyshen
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Money motivates
& de-motivates

500
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€ € The systematic overview has to be
given in order to proceed. This is also
reflected by the law system.

Details are equally important to

create certainty that a certain topic
or project is well-thought-out.

@jennyshen
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o TravelRird
gy Within
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300 km 500 km 700 km

Q, Keywords

camping X
¢ Near

Leipzig, Germany

Hide filters 2

s KPNNL ¥ 11:15 AM & 4 B
travelbid.nl

TravelRird

gy Within
O O @
2 hours 4 hours 6 hours

Q Keywords

camping X
¢ Near

Leipzig, Germany

SEARCH

Hide filters A
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Usability tests with locals
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Remote
User
Testing
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mTesting’"

Worldwide

hetyzen
LTESTING |

Malaysia, Singapore, Indonesia,

Philippines, Thailand, Vietham

N

o
UseErZzoom

zooming in on the user experience

Germany, Spain and worldwide

@Testing

U.S., Canada, Taiwan,
India and worldwide

@jennyshen
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Measure data
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10147 work and meeting spaces

Book one of these spaces
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Google Analytics

High drop off on homepage
First clicks on help and
company-related links



Lack of trust

Ambigquity



1. Trustlogos from trustshops.de

2. Reviews from German customers
3. Accepted payment methods

4. German customers in roster

5. Company description in footer

@jennyshen



Schnell. Einfach. Unkompliziert.

Buchen Sie jetzt den idealen Raum flr thre Konferenz,

__— o

v GOl Acswatl & Corenten garcpits Prein v M50 den s W AL & AR NG

Dodach woer Tole, werdas und wity wchoele ADwiciuryg U gumatges Prement Der Servce
A erwayed

OOQOO @jennyshen



Schnell. Einfach. Unkompliziert.

Buchen Sie jetzt den idealen Raum flr Thre Konferenz,

v GOt Acswaltl w Corantan gimapitnr Preln & M550 Een Romo ahve K0atan ' ANeaechomtsr Kundernacvice
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€ € Paragraph format is
used almost twice as
much in Germany as

in the U.S.

Localization of Web Design: An Empirical Comparison of German, Japanese, and U.S.
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Localise copy
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MONTHLY ACCOMUOU&!?
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Housing for one month or longer

furnished apartments serviced apartments

corporate housing extended stays
temporary housing monthly rentals
apart hotels short-term rentals

vacation rentals sublets

@jennyshen



Housing for one month or longer

= furnished apartments serviced apartments s

corporate housing extended stays =
== temporary housing monthly rentals
== 0 apart hotels short-term rentals

2= % vacation rentals sublets =

@jen

nyshen



American v.s. Filipino v.s. Dutch

Buy 1 Take 1 Beverage |

Coftee Beans & Tea Leoad

@jennyshen



#5
Longest translation first

@jennyshen



e PN N 1116 AM TN SRR PN N W 1116 AM TN
Yawelbad rt Yawelbad rt

— TravelSird — TravelSird
) SO0k your hokdays . ) BOow J0 vianteg Snoier
' 5590 Wit Our 1100 200 - ' Mot ON20 gratis app -
Aanbiedingen van vandaag Aanbiedingen van vandaag
L) 10 DOOYN L) 10 DOOYN

NoOdermod Sardnié NoOdermod Sardnié
vlJ.(mqw Loed meer "J.(mqw (R W 2

English Dutch

@jennyshen



s PN NL W 1116 AM > vyONER

Aanbiedingen van vandaag

) 10 DO

Wondermod Sardmié

..4'(39.00 Laed meer

Finnish

@jennyshen



Increase vertical space to 3 lines



Book your holidays

quickly with our free

app

Our favorite deals

Still 8 hours 23 minutes 16 seconds until the
next selection

-
— o 2 =
E\\\ﬁ‘%\»— gl —
g . .

Marrakech and Sahara
From € 259.00 (@)

English

Varaa unelmien lomasi

X 3 maksuttomalla

TravelBird-sovelluksella

Suosikkitarjouksemme talla hetkella

7 tuntia 55 minuuttia 15 sekuntia seuraaviin
tarjouksiin

Monipuolinen Malta
hinta alkaen € 499,00 (@)

@jennyshen



ESTLXTIYN2N n E24LEXD 2~ L2 03927 |
792« Y8 +i| 1+l

¥1.500 Y2590 Y1500 ¥1.9%0

uniglo.com/jp @jennyshen
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Research local Ul patterns

@jennyshen



—n| DISCOVER
= is the new
- hamburger
menu

3\ Shake

Chinese Mobile App Ul Trends, Dan Grover @jennyshen
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€ € Typing Chinese takes a
long time and finding the
precise word isn't easy.

Search sucks, so optimize
for browsing.

@jennyshen



Geert Hofstede

95
92 88
94
I 46 | | | ]

Power
Distance

Individualism

Masculinity

Uncertainty
Avoidance

Long Term
Orientation

Indulgence

@jennyshen
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In collectivistic societies, what
other people are buying, doing,
saying are well-regarded.

@jennyshen
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Personas of local users

@jennyshen
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Hwei-Shan Hsu
Experienced Security Officer

Facts & Demographics

*  Working mom, mamed with 1 ka

s 34 years oo

» Commutes to work by car

= Work expenencs in offce, low-mantenancs bulkings for 10 years
*  Fawvorhe pastmes & reading DOoks and spending Tme with kics

o Faemily-orenned and work 1owards stabiity

Needs & Goals

* Frstatod whon Sho CO0S SOMEthing wrong on 1echnology.
« Takes tme 10 loaen and remember new things

« Don't often raise questions. Prefor 1o understand ol Information

belorshand

o Naod 10 886 sysiam Mecback 10 maks suns sha's Song things right

o igenaty SIUSTONS aNd MEke S8 thay &8 wel-JoCumented

Behaviours

o Lkes lo soo colads

o Owns 8 low-and Androkd phone

* Doos not uss acvanced festures

o FOCUSEs on ONe TINg  a ima. Disias mulilasking
o Carelul on securly. Rues ane not fexitie

o  Experancad wih tracsonal software

o Low @xpanence with mobie and new technology
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Common Mistakes




Google Translate



De zuigers zijn buiten werking.

- c"'.‘.‘

The suckers are out working.

her B0 D0

stuffdutchpeoplelike.com @jennyshen



Robert Vis {8457l

CEO

M+31(0) 612 34 56 78 M+31(0)6 12 34 56 78
robernt@é com roberta com

Dribbble @jennyshen



Robert Vis =k

CEO

M+31(0) 612 34 56 78 M+31(0)6 12 34 56 78
robernt@é com roberta com

Dribbble @jennyshen



Idealise designs



Dribbble

Alta Harve ¥

Alta Harvey

@jennyshen
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Usage by Devices LL"J

Top Android Devices

%

Samsurg Galaxy Y

Samsung Galaxy Pockes (GT7-55300)
Unidentified

Lenovo LePhone A5«

Samsung Galaxy S W

Samsung Galaxy Note |l

ITE Netphone 701
Samsurg Galaxy Minl GT-S5570
Others

@ O" = "doto Dased on sessions S.M.Nﬂ'
- A O -9

'@
'@
'®
)

@jennyshen



Usage by Devices % e

JE—

Mobile web

Not Set 48%
Samsung Galaxy Y 8%
Nokia C3-00 4%
Apple iPhone 4%
Samsung Galaxy Pocket 3%
Samsung Corby 3%
Nokia X2-01 2%
Nokia 6120 2%
Nokia N73 2%
Nokia 5230 1%
Others 23%

® 00000 V00 SMART

SO A AN - ro. N A O L O

@jennyshen
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device usagein
emerging markets
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Cultural stereotypes



why are asians

why are asians short
why are asians so smart
why are asians yellow
why are asians so thin

Google Search

why are latinas so

why are latinas so pretty
why are latinas so loyal

why are latinas so stuck up
why are latinas so emotional

Google Search
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€ € Having mixed backgrounds

Parmigiano & Camembert

is a real asset when you
work in a team: ideas
bounce back differently,
and you end up making
interesting connections.
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#2
Travel &

Ethnographic Research
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75% 76% 76%

More positive view More positive view More positive view
on people of on other cultures on differences and
countries visited in general diversity
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